Optimus Commercial TM
AN AGREEMENT BETWEEN
Fiducia Commercial Solutions

Mansfield House, 22 Northgate, Sleaford, Lincolnshire NG34 7DA
And

Client Name:
Address:

Date: 

This Agreement sets out the terms on which Fiducia Commercial Solutions of Mansfield House, 22 Northgate, Sleaford, Lincolnshire NG34 7DA intends to allow 

client:                                                                    (hereinafter referred to as ‘The Client’) access and the use of Optimus Commercial TM.
Optimus Commercial™ is the trading name of Fiducia Associates Limited. 
The terms on which Fiducia Commercial Solutions and The Client will co-operate are as follows:

1. General Obligations

 1.1 Fiducia Commercial Solutions will provide The Client with the following:

1.1.a A system guide on the use of Optimus Commercial  TM.
1.1.b A helpline number for general queries in relation to the software.

1.1.c Fiducia Commercial Solutions will keep Optimus Commercial  TM up to date and relevant.

1.1.d Fiducia Commercial Solutions can not be held responsible for the information displayed on the system, the information provided is for guidance only and is provided to Fiducia Commercial Solutions direct from the Lenders.  
1.2 Optimus Commercial™ will:

1.2.a Identify potentially interested Lenders, for the lending enquiry.

1.2.b Source through the Lenders using a range of keywords. 

1.2.c Provide The Client with contact details for all Lenders on the system.
1.2.d Provide The Client with up to date Lending criteria, direct from the Lenders
1.3 Optimus Commercial™ will not:

1.3 a Provide the Lenders indicative interest rates and terms 

1.3 b Submit the enquiry details directly to the Lenders, through the system. 

2.Financial Consideration

2.1 The prices to be charged by Fiducia Commercial Solutions to The Client for Optimus Commercial  TM software licences and support services will be determined by Fiducia Commercial Solutions. These charges may vary, and The Client will be notified of any changes one month in advance. 
2.2 At The Clients request, Fiducia Commercial Solutions will provide The Client with an invoice at the end of each calendar year for all fees payable during that period.
2.3 The Client will settle each month’s subscription by Standing order payable on the first of each calendar month.
2.4 If The Client fails to pay a monthly subscription Fiducia Commercial Solutions will request the payment in full along with any bank charges they have occurred, to, within 14 days of the date that the original payment was due.  If The Client fails to provide this payment they will be suspended from Optimus Commercial TM until such a payment is received.

3.Duration/Termination

3.1 This Agreement will be effective from the date of execution and will continue  unless terminated by the client, or  by Fiducia Commercial Solutions as a consequence of the other Party’s material breach or insolvency.
3.2 Activation of accounts takes up to 5 working days and The Client will be advised once their account is live. 

3.3 As part of this Agreement The Client will receive 1 months free trial of Optimus Commercial™, running for the 1st to the last of the month. If purchased in the middle of a month, The Client will have free access to Optimus Commercial™ for the remainder of that month and the following full month. 
3.4 The Client must provide Fiducia Commercial Solutions with 1 month’s notice of termination in writing, to be sent to Optimus Commercial Help Team, Cancellations, Mansfield House, 22 Northgate, Sleaford, Lincolnshire NG34 7DA. If The Client wishes to terminate their account within the 30 days free trial, their account will be terminated immediately and no notice is required. 
3.5 In the event of termination of this Agreement for any reason, all license and support agreements signed pursuant to this Agreement shall be terminated by Fiducia Commercial Solutions.
4.Confidentiality

4.1 For the purposes of this clause 4, ‘Confidential Information’ means all information held and provided in Optimus Commercial TM.
4.2 Fiducia Commercial Solutions and The Client shall use the Confidential Information of the other exclusively for the purposes of this Agreement and shall keep such Confidential Information strictly confidential and shall not disclose or permit the disclosure of any Confidential Information, save as provided in this Agreement.

4.3 Each party shall be entitled to disclose Confidential Information to its employees or other third parties who have a strict necessity to know the same for the purposes of this Agreement subject always to each party ensuring that it’s employees and other third parties are aware of and comply with the confidentiality and non-disclosure provisions contained therein and each shall be responsible to the other for any loss or damage which the other party may sustain or incur as a result of any breach of confidence by any such persons.
5.Access
5.1 The password and user name provided by Fiducia Commercial Solutions to The Client’s are for The Client’s exclusive use and are not to be shared with any other person.

6. Law and Jurisdiction

The contract will be governed by the laws of England and Wales and the Parties will submit to the exclusive jurisdiction of the courts of England and Wales.

7. Copyright and Trademark 

7.1 The name “Optimus Commercial ™” has been trademarked and can not be used by any other party unless agreed by Fiducia Commercial Solutions, infringement of this will result in legal action. 

7.2 Fiducia Commercial Solutions has the exclusive rights to Optimus Commercial ™. The Optimus Commercial ™ system, including; the structure, logo, and all content, has been copyrighted and can not be copied, duplicated or shared. Infringement of this will result in legal action. 

SIGNED in acknowledgement and acceptance of the terms of this Agreement 

Signed
……………………………………………       

Dated  
The …………………..day of ………………………20
